How to Register for

an EPIC Account

This guide will walk you through the steps to create your Electronic Processing and Information Center (EPIC)

account.

Before You Begin
Make sure you have:

e Access to your ema

Go to the EPIC System

A valid email address
il (you will receive a verification code)

Visit the County of Hawaii Public Works website, scroll down, and click on EPIC Permit System.

Home About Public Works
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County of Hawai‘i Public Works

Building, Operating, and Maintaining Public Infrastructure for the Success and Growth of Our County

About Public Works

‘The Department of Public Works is composed of six (6) divisions: Administration, Automotive, Building, Engineering, Highway Maintenance, and Traffic.
‘They administer regulatory and code enforcements to improve the health and safety of our ‘Ohana

Vision Statement:

We will be a premier Public Works department highly respected for the excellent services provided by our highly skilled and responsive employees.
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County Wide Paving DPW Projects

Guide To Getting A
Building Permit

General Petition for Information & Concems Permit Processing Metrics Traffic Service Request
Appeal Forms Form
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https://www.hawaiicounty.gov/departments/public-works
https://hawaiicountyhi-energovpub.tylerhost.net/Apps/SelfService#/home

Open the Registration Page
1. On the EPIC Welcome page, click Login or Register.

EPIC Registration Guide

Search@  FeeEstimator Map FormsandChecklistsv  Other UsefulSitesv  Help~

Welcome to County of Hawai'i's Electronic Processing & Information Center (EPIC).

o

Welcome Message and
Introductory video
View the services and features
available.

Aloha and Welcome

Supported Web Browser for this site
Google Chrome, Mozilla Firefox, Apple Safari

0

Map Search Public Records
Explore the map to see our records Search our records for existing
of plan applications, permits, and permits, plans, and inspections.

inspections for your property or
around your neighborhood.

©

2. Click Create an account.
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Sign in to community
access services for
County of Hawaii
EPIC.

Email address

[} Keep me signed in

@
a.
)

n
Unlock account? Help 2

Create an account
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Create Your Account
1. Fill out the required fields on the Create an account form.

Email address
First name
Last name
Password

2. Password requirements:

At least 8 characters

A lowercase letter

An uppercase letter

A number

No parts of your username

3. Once you are done entering all required fields, click Sign up.
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Create an account

Fields are required unless marked
optional.

Email

eyoshida@hawaiicounty.gov ‘

First name

‘ Erin ‘

Last name

‘ Yoshida ‘

Mobile phone Optional

Password requirements:

0 At least 8 characters

@ Alowercase letter

@ An uppercase letter

@ Anumber

0 No parts of your username

Password
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Verify Your Email

1. Check your email inbox for a message from:

e Community Access ldentity noreply@identity.tylerportico.com

2. Locate the verification code in the email.

3. Return to the EPIC screen.

Note:

e |t may take a few minutes for the email to arrive

e Be sure to check your junk or spam folder if you don't see it
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. Community Access Identity 10:29 AM

To: Erin lida >

Welcome to your Community Access
account

EBH
I
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Hi Erin,
Welcome to your Community Access account!

Your organization uses Community Access and
Tyler Technologies to manage access to
applications which serve citizens.

Community Access provides access to all of your
citizen applications and connects you to other
public applications within Tyler Technology’s
ecosystem.

Learn more about Community Access.

To verify your email address and activate your
account enter the verification code: 884070

AN
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4. Enter the verification code exactly as shown in the email and click Verify.
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Verify with your email

We sent an email to
e**a@hawaiicounty.gov. Enter the
verification code in the text box.

Enter Code

884070

Fetum to aut

Back to sign in
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Set up security methods (optional)

Set up security methods (optional), then click Continue. You will be returned to the EPIC website to complete

the 4-step registration process.

e Step 1: Acknowledgement

e Step 2: Personal Information
e Step 3: Address

e Step 4: Signature

Set up security
methods

Security methods help protect your
Tyler Portico Citizen account by
ensuring only you have access.

Optional

Google Authenticator
Setup =

e Okta Verify

Setup =

Phone

Setup =
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4-Step Registration Process

Step 1: Acknowledgement

1. Review the acknowledgement statement.

2. Check the box to:

e Confirm your information is correct

e Agree to receive electronic communications from the County of Hawaii

3. Click Continue.

Registration

Step 1of 4: Acknowledgement

the County of Hawaii at the email address provided.

Welcome to County of Hawai'i's Electronic Processing & Information Center (EPIC)!

For assistance, please check out aur online help library or email us via our Epic Online Support Page.

By submitting this form and providing an email address, | certify that the information provided is correct and am giving consent to receive electronic communication from

Step 2: Personal Info
1. Enter your information.

2. Your email address will be filled in and cannot be changed.

3. Click Next.

Registration

Step 2 of 4: Personal Info

First Name

Middle Name

Last Name

Company

* Contact Preference

* Email Address

Additional Contact Information

Yoshida

Email

erin.yoshida@hawaiicounty.gov

S

“REQUIRED

Step 3: Address
1. Enter your information.
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2. Click Next.

Registration
Steq 3 of 4: Address
‘REQUIRED

* Address 10 Paiiahi Street

City

State H w

Postal Code

Step 4: Signature

1. Read the step instructions carefully.

2. Type your name to confirm your agreement.

3. Choose one of the following:
e Enable Type Signature and type your name again
e Draw your signature

4. Click Submit.

Registration

Step 4 of 4: Signature

By submitting this form and providing an email address, | certify that the infermation provided is correct and am giving consent to receive clectronic communication
from the County of Hawaii at the email address prosided.

| agree that | am solely responsible for all access to.and use of this site by arpone wsing my password and username whether ar not such access to.and use of this ste is
actually authorized by me. including without limitation, all communicatiens and transmissions and all ebligations (including, without limitaticn, financial obilgations)
incurred through such a00ess o use

| also agree that | am solely responsible for protecting the security and confidentiality of my password and usermame.

* Plexse type your name as consent to electronically sign this registration. Erin voshids
e M,
~—
Erin Yoshida
Apni, D9 2026

You're Done! Your EPIC account is now set up and ready to use.
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