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June 30, 2023 
 
Subject:  Professional Services – Letter of Intent 
 
Mr. Robert Ewbank 
Department of Information Technology, County of Hawai'i 
25 Aupuni Street 
Hilo, Hawai'i 96720 
lani.akau@hawaiicounty.gov 
808.932.2962 
 
Dear Mr. Ewbank, 
 
Please accept this submittal as our response to your Notice to Providers of Professional Services for 
County of Hawaii Fiscal Year 2023-2024. 
 
We are interested in providing Information Technology services to Hawaii County. 
 
The Database Consultants (TDC) has been providing Information Technology services in Hawaii for more 
than 19-years.  As IT professionals that live, work, and raise our families in Hawaii, we have a personal 
stake in building a strong IT community in Hawaii.  We are based on Oahu and have many personal and 
professional ties to Hawaii County. 
 
We look forward to sharing our approach with you.  Thank you for your time and consideration. 
 
 
Respectfully, 
 
 
 
Ryan Yamamoto 
Operations Manager 
The Database Consultants 
Email: ryan@tdc-hawaii.com 
Phone: (808) 391-5048 
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I. The Database Consultants (TDC) 

Firm Name The Database Consultants, LLC 

Principal Place of Business 2855 E. Manoa Rd, Ste 105 
PMB 219 
Honolulu, HI 96822 

Age of Firm 19 years.  Founded 2004. 

Average Number of Employees 15 

 

II. Information Technology Services 

TDC is available to provide Information Technology services to your organization.  The table below lists 
the services that TDC currently provides to Hawaii government and commercial clients: 
 
 

Service Area Technology Platforms 

Database Administration Oracle, MS SQL Server, PostgreSQL, MySQL, MongoDB 

Analytics/Business Intelligence Power BI 

Application Development Power Apps, Power Automate, JavaScript, .NET, Ruby on Rails 

Web Development WordPress 

Robotic Process Automation UiPath 

System Administration Windows, Linux 

Training Database, Power BI, Power Apps, Jira, Kafka, Flutter 

 

III. Categories Provided 

TDC is an experienced provider of Information Technology in the following categories: 
 

DS.1) Computer Engineering (GIS Mapping/Programming Services) 
DS.2) Computer Engineering (Computer Sciences – Custom Software Development) 
DS.3) Computer Engineering (Computer Sciences – Web Development and Administration) 
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IV. Key Members of the Firm 

Name Role Education Training Qualifications 

Ryan Yamamoto Program 
Management 

BS, Computer Operations and Information Science, 
University of Massachusetts at Amherst 

Project Management Institute, 
Project Management 
Professional (PMP) 

34 Years IT experience 
Program Management 
Project Management 

Tom Giguere Program 
Management 

MS, Geology/Geophysics, Remote Sensing, University of 
Hawaii 
BS, Computer Science, University of Irvine 
AA, Liberal Arts, Saddleback College 

Project Management Institute, 
Project Management 
Professional (PMP) 

40 Years IT experience 
Program Management 
Project Management 

Catherine Geraghty Senior Database 
Administrator 

New Zealand Secondary College Teaching Diploma, 
Auckland Teachers College 
B. S., Computer Science, Auckland University 
Valedictorian of College, Marist College, Auckland, NZ 

Oracle Database Professional  23 Years IT experience 
Sr. Oracle DBA 
SQL Server DBA 

Lizet Contreras Zuniga Senior Database 
Administrator 

Bachelor of Science, Computer Science Microsoft Technology Specialist 
Microsoft SQL Server Certified 
Microsoft Technology Specialist 

18 Years IT experience 
Sr. SQL Server DBA 
Power BI Server 
SSAS/SSIS/SSRS 

Albert Li Senior Database 
Administrator 

Master of Science in Computer Science, New York 
Institute of Technology 
Master of Engineering in Ocean Engineering, Stevens 
Institute of Technology 

Oracle Database Professional 33 Years IT experience 
Sr. Oracle DBA 

Tu Nguyen Senior Software 
Engineer 

Bachelor of Computer Science, Major in Software 
Development 

ITIL Foundation V3 certificate. 
IELTS band 7 - August 2014 

16 Years IT experience 
SharePoint 
Power Apps, Power BI 
.NET 

Do Nguyen Senior Software 
Engineer 

Professional Bachelor of Computer Technology (PBCT), 
Asia E University, HCMC, Vietnam 

Microsoft Certified Solution 
Developer 
Microsoft Certified Professional 
Developer 
Microsoft Certified Technology 
Specialist 

10 Years IT experience 
JavaScript 
.NET 
Power Apps 
Ruby on Rails 
UiPath RPA 
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V. Client List 

Listed below are TDC clients and contact information.  TDC is currently providing services to all of the clients. 
 

Name Services Contact Phone 

HPMG Database Administration Araceli Badon (808) 432-5574 

HECO Database Administration Dora Nakamaru (808) 543-7161 

Hawaii DOT (Hexagon) Project Management 
Database Administration 
System Administration 
Tier 1 Support  

Goro Sulijoadikusumo (808) 255-6677 

City & County of Honolulu Database Administration 
SharePoint 
MS Project Server 
Training 

Nolan Wong (808) 768-7662 

University of Hawaii Foundation Web Development Christine Koo (808) 376-7833 
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