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COVER LETTER

June 27, 2025

Hawai‘i County Department of Research & Development Hilo, Hawai‘i

RE: Statement of Qualifications – RD.8 Workforce Development Services

Dear Evaluation Committee,

Nextgen People is pleased to submit our qualifications for Workforce Development 

Services under RD.8. Our experienced team has partnered with municipalities, 

nonprofits, and Fortune 500 organizations to design effective workforce development 

programs that deliver measurable impact. We bring deep expertise in public-sector 

workforce initiatives, cultural competency, and talent strategy, with a proven record of 

helping communities build sustainable career pathways in high-growth sectors 

including healthcare, clean energy, digital services, and more.

Our approach combines data-driven assessments, stakeholder engagement, co-

designed curricula, and wraparound support services. We emphasize long-term 

impact, continuous improvement, and respect for local culture and community needs. 

Our leadership team includes seasoned HR strategists, instructional designers, and 

certified coaches dedicated to building resilient, inclusive workforces.

We have reviewed and acknowledge all submission requirements. Should you have 

any questions or need additional information, please contact using information below.

We look forward to the opportunity to partner with Hawai‘i County and contribute to 

your vision of a thriving workforce.

Sincerely,

Dr. Lepora Flournoy

President & CEO

Nextgen People

lepora@nextgenpeople.com

770-367-5444

www.nextgenpeople.com
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COMPANY OVERVIEW

Nextgen People is a premier provider of workforce development, talent strategy, and 

organizational consulting services dedicated to helping governments, nonprofits, and 

private-sector partners build resilient, future-ready workforces. Our team combines 

decades of experience in human resources strategy, leadership development, 

instructional design, and organizational change management. We bring deep expertise 

in aligning talent initiatives with broader economic goals, designing customized training 

programs, and supporting employers and communities in fostering inclusive, sustainable 

pathways to employment.

Founded on the principle that thriving organizations require thriving people, Nextgen 

People takes a holistic, data-informed approach to workforce development. Our 

programs address both immediate workforce needs and the long-term infrastructure 

necessary for community-wide economic resilience. We have partnered with city and 

county governments, major employers, and community-based organizations to deliver 

services that include sector-based training, coaching and leadership development, 

employer engagement, and wraparound support services such as childcare 

coordination, financial literacy education, and transportation solutions.

Our past projects demonstrate measurable impact in job placement rates, wage growth, 

employee engagement, and retention. Notably, we have guided organizations through 

change management initiatives impacting thousands of workers, supported public 

agencies in redesigning talent systems to improve efficiency and equity, and developed 

curriculum that has been delivered both virtually and in-person to diverse populations 

across multiple states.

Nextgen People’s leadership team brings advanced credentials across human 

resources, organizational psychology, and learning and development, including 

certifications in executive coaching, change management, DEI facilitation, instructional 

design, and data analytics. Our firm is committed to continuous improvement, 

leveraging rigorous evaluation methods, participant feedback, and labor market analysis 

to ensure our work meets the evolving needs of our clients and the communities they 

serve.

We believe that every workforce development engagement is an opportunity to build not 

only individual skills but also stronger communities. By combining evidence-based 

practices, cultural responsiveness, and innovative delivery models, we deliver lasting 

solutions that help both employers and workers thrive.

www.nextgenpeople.com
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Relevant Experience & Past Performance

www.nextgenpeople.com

Nextgen People has successfully designed and delivered workforce development 

initiatives across diverse sectors, including healthcare, clean energy, and digital 

services. Our team has facilitated programs resulting in over 2,500 individuals placed 

into sustainable employment pathways in the past three years. We have partnered with 

municipal governments, non-profit coalitions, and employer councils to deliver sector-

based training, coaching services, and wraparound supports. 

Notably, our work with the Delta Air Lines change management strategy supported 

20,000+ employees, and our healthcare client engagements resulted in process 

improvement, $325,000 annual cost savings and increased talent retention. Across all 

programs, we maintain rigorous evaluation systems and consistently receive positive 

feedback from participants and stakeholders, demonstrating measurable improvements 

in skills acquisition, career advancement, and community impact.

Nextgen People’s leadership team brings decades of combined experience designing, 

delivering, and evaluating workforce development initiatives at the municipal, regional, 

and national levels. Our work includes collaborating with public sector agencies, Fortune 

500 employers, and community-based organizations to address unique workforce 

challenges and advance economic mobility. We have led projects that involve 

customized curriculum design, large-scale training deployments, and multi-year program 

management initiatives, achieving measurable results in job placements, wage 

increases, and retention improvements. 

Our programs often integrate culturally responsive practices, as demonstrated in our 

community-based work with Native Hawaiian and Pacific Islander organizations. We 

have designed hybrid and virtual learning solutions, helping clients adapt to changing 

workforce needs during the COVID-19 pandemic, and have supported projects that 

included outreach to rural and underserved communities. Past performance includes 

facilitation of more than 250 leadership development cohorts, creation of more than 100 

customized training modules, and the development of data-driven dashboards to 

monitor program impact, ensuring transparent reporting and continuous

 improvement.
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NEXTGEN PEOPLE
CAPABILITY STATEMENT

About Nextgen People

Core Competencies

Past Performance Achievements & Customers

• 541990 – All Other Professional, Scientific, and 
Technical Services

• 611430 – Professional and Management 
Development Training

• 624310 – Vocational Rehabilitation Services
• NIGP CODES: 91875, 95877, 96156

Comprehensive Talent and Performance Management Solutions

Artificial Intelligence (AI) HR Roadmap Strategy to Execution

Change Management and Organizational Transformation

Coaching and Assessments for C-Suite, Executive and other Leaders

Leadership Development and Professional Training

Best Practices & Efficiencies Process Improvement & Re-engineering

Facilitation: Board, Strategic Planning, NLAs and other purposes

Organization Design and Role Architecture

M&A Due Diligence and Integration

Nextgen People is a cutting-edge AI enabled comprehensive talent 
management and consulting firm dedicated to modernizing 
organizations and their leaders. With a proven track record of aligning 

talent and business strategies, we deliver integrated HR solutions that 
enhance performance and maximize ROI. Our services include talent 
management, executive coaching, recruitment, AI HR consulting, 

facilitation, leadership development process improvement and more, all 
tailored to meet the unique needs of our clients.

• Streamlined Talent Management (Performance Management, 

Succession

• Planning etc.) at ManpowerGroup for improved employee-centric 

processes.

• Led Delta Air Lines’ enterprise-wide Office 365 rollout, enhancing 

workforce productivity.

• Spearheaded Workday implementation at Equifax, saving $325K 

annually.

• Automated time and attendance/payroll systems for the City of Atlanta, 

achieving $2.5 million in savings.

• Delivered executive coaching and assessments leading to leader and 

organization ROI for Comcast, Allstate, Dick’s Sporting Goods, etc.

• Managed extensive workforce expansion and reduction during 

pandemic-related growth at Cepheid.

Company CodesDUNS NUMBER: 056191272            

• 541611 – General Management Consulting Services
• 541612 – Human Resources Consulting Services
• 541614 – Logistics management consulting services
• 541618 – Other Management Consulting Services
• 541690 – Other Scientific and Technical Consulting Services
• 541720 – Research and Development in the Social Sciences and 

Humanities

CAGE CODE: 7U9B1

NAICS CODES:

• Society for Human Resources Professionals- Senior Certified 

Professional

• (SHRM-SCP)

• Senior Professional in Human Resources (SPHR)

• Six Sigma Master Black Belt

• Prosci Change Management

• Certified Scrum Master

• (PMP) Project Management Professional

• ICF Master & Professional Coaching Certification (MCCs) and 

PCCs)

• Team and Group Coaching Certifications

• Hogan Leadership Assessment Index

• Leadership Circle 360

• Center for Creative Leadership 360 Benchmarking 

Certification

• Gallup Clifton Strengths StrengthsFinders 2.0

• Patrick Lencioni- 6 Types of Working Genius Team Coaching 

& Facilitation

• (MBTI) Myers Briggs Personality Instrument

• DiSC Team and Behavioral Assessment

• Eq- i 2.0 Emotional Intelligence Assessment

• Masters & PhD level professionals

• Etc.

Business Certifications

• 8a- Minority-Owned Small Business
• (WOSB) Women-Owned Small Business
• (NMSDC) National Minority Supplier Development Council

• DBE- Disadvantaged Business Enterprise- GDOT

Differentiators
• Global Network of Highly Experienced Experts

• Proven ROI and Value to Clients
• Artificial Intelligence AI Strategies and Tools for 

Effectiveness and Efficiencies

• Innovative Application of Best Practices and Lessons 
Learned

• High-Quality, Credentialed Team, Modernizing 

Organizations and Leaders
• Comprehensive and Integrated Talent Management from 

Strategy to

• Implementation

Professional Certifications

770.367.5444
Work Area: Global

drlepora@nextgenpeople.com
www.nextgenpeople.comLepora Flournoy, PhD: CEO

UEI: KLLQSAHVNZD6
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WORKFORCE DEVELOPMENT

STRATEGY APPROACH

www.nextgenpeople.com

Our program offers a robust, multi-phase approach to workforce development, uniquely 

tailored to Hawaii County. We address immediate employment needs and build 

pathways to sustainable careers, prioritizing cultural values and community connections. 

Our strategy combines skills assessments, career pathway planning, sector-focused 

training, employer partnerships, and holistic support services to ensure equitable access 

and measurable success across diverse populations.

Program Philosophy
We focus on community-centered development, co-designing initiatives with local 

leaders and incorporating traditional practices. Training aligns with high-demand 

industries like tourism, healthcare, clean energy, agriculture technology, and digital 

services. Support services address systemic barriers with wraparound solutions such as 

childcare, transportation, and financial empowerment programs.

Core Program Components

Skills Assessment & Career Pathways

Includes validated assessments, career mapping with milestones, labor 

market analysis, employer input surveys, and integration of transferable skills 

from cultural and traditional occupations.

Training & Education

Provides sector-specific programs in healthcare (CNA, elder care), clean 

energy (solar installation, sustainability), digital technology (literacy, remote 

work), and tourism innovation (cultural tourism, hospitality management).

Employer Partnerships

Facilitates regular roundtables, co-developed training tracks, apprenticeships, 

and guaranteed interview programs. Supports small businesses and family-

owned enterprises with entrepreneurship coaching and microenterprise 

development.8 of 28
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WORKFORCE DEVELOPMENT

STRATEGY APPROACH
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Specialized Services

Delivers targeted support for youth, displaced workers, veterans, and those 

with barriers to employment (disabilities, language barriers, justice-involved 

populations).

Support Services Integration

Offers childcare, transportation solutions, financial literacy education, 

emergency assistance, cultural competency training, and mobile training 

delivery to remote areas.

Performance Measurement & Continuous Improvement

Measures include placement rates, wage growth, employer 

satisfaction, program completions, and participant advancement 

over time. We use quarterly reviews, annual employer 

assessments, exit interviews, and industry-driven curriculum 

updates to continuously improve. Our approach ensures 

alignment with community needs, fosters economic resilience, 

and strengthens Hawaii County’s long-term workforce capacity.
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KEY PERSONNEL QUALIFICATIONS

www.nextgenpeople.com

ROLE NAME BIO/EXPERIENCE
PROJECT ROLE 

DESCRIPTION

Program 

Director

Mayah 

Johnson

Experienced leader in public 

sector program management, 

specializing in workforce 

development, strategic planning, 

and stakeholder engagement.

Oversees overall program 

execution, manages staff, 

ensures alignment with 

County goals, and leads 

stakeholder meetings.

Training 

Manager

Dr. Lisa 

Hammonds

Over 20 years in leadership 

training, instructional design, and 

facilitation. Expertise in hybrid 

delivery, eLearning, and 

succession planning.

Leads curriculum design, 

trainer recruitment, quality 

assurance, and evaluation 

of training effectiveness.

Employer 

Engagement 

& 

Participant 

Services 

Coordinator

Mayah 

Johnson

Proven record building employer 

partnerships, designing 

apprenticeship pathways, and 

managing participant intake, case 

management, and career 

coaching.

Engages employers, 

secures work-based 

learning opportunities, 

manages participant intake 

and career mapping 

processes.

Support 

Services 

Manager

Mayah 

Johnson

Coordinates holistic support 

programs, including childcare, 

transportation, and financial 

services. Ensures participant 

needs are met for success.

Integrates wraparound 

services into program 

delivery, liaises with 

service partners, and 

monitors participant 

barriers.

Data & 

Evaluation 

Specialist

Georgia 

Edet

Specialist in compensation 

strategy, workforce analytics, and 

HR data analysis. Experienced in 

public and private sector projects.

Develops data tracking 

systems, analyzes 

program outcomes, 

prepares reports, and 

advises on continuous 

improvement strategies.

Cultural 

Integration 

Advisor

Juliette 

Austin

Over two decades leading global 

DEI initiatives, organizational 

development, and cultural 

change projects. Expert in 

intercultural development.

Advises on cultural 

integration, ensures 

programs are inclusive and 

reflective of local 

community values, and 

leads staff training on 

cultural competency.
11 of 28
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Lepora Flournoy
CEO

English • Spanish

Personal Summary

Career Highlights

Dr. Lepora Flournoy is a seasoned HR executive and 

certified executive coach with over 20 years of 

experience aligning talent and organizational strategy 

with business goals across government, transportation, 

healthcare, and corporate sectors. With advanced 

credentials including SHRM-SCP, SPHR, and Prosci, she 

brings a data-informed, people-centered approach to 

leadership development, workforce planning, and 

organizational change. Her work spans performance 

management redesigns, M&A change leadership, 

executive coaching, and culture transformation initiatives. 

Lepora has consulted with public and private 

organizations, including Delta Air Lines and the City of 

Atlanta, delivering measurable outcomes in leadership 

effectiveness, employee engagement, and operational 

efficiency, aligned with strategic goals.

Dr. Lepora Flournoy led an M&A change leadership 

development initiative with 96% adoption and improved 

succession readiness by 35% globally at Cepheid. At 

Equifax, she drove a talent transformation that increased 

succession pipeline health by 21% and generated $325K in 

savings through enterprise change efforts. Lepora 

automated payroll and restructured processes at the City of 

Atlanta, resulting in $2.5M in annual savings. She 

improved employee engagement from 26% to 73% in one 

year as Chief Procurement Officer at Hartsfield-Jackson 

Atlanta International Airport. Her work consistently delivers 

measurable impact through talent strategy, leadership 

coaching, DEI integration, and high-stakes facilitation 

supporting culture shifts and executive development.

Niche Areas of Expertise

❖ HR Process Automation & Operational 

Efficiency

❖ M&A Change Leadership and 

Integration

❖ Public Sector and Transportation 

Industry Consulting

❖ Leadership Development Curriculum 

Design

❖ AI Applications in HR Strategy

❖ Facilitation of Executive and Team 

Strategy Sessions

❖ Data-Driven Decision Making in Talent 

Strategy

Industry Experience

❖ Executive and Leadership Coaching (ICF-PCC 

Certified)

❖ Succession Planning & Talent Pipeline Development

❖ Organizational Change & Culture Transformation

❖ Strategic Workforce Planning & Talent Gap 

Assessment

❖ Performance Management Process Redesign

❖ Diversity, Equity, and Inclusion Program Strategy

❖ 360 Feedback & Executive Assessment (Hogan, DiSC, 

CCL)

Education

Certifications

❖ ICF PCC Professional Coaching 

Certification ) 

❖ ICF PCC Professional Coaching 

Certification 

❖ Hogan Leadership Assessments 

❖ Center for Creative Leadership (CCL) 

❖ Leadership and Benchmarking 

Assessment 

❖ AI Certifications 

❖ Prosci Change Management 

❖ Master Six Sigma Black Belt 

❖ SHRM-SCP / SPHR 

❖ PMP/ Certified Scrum Master (CSM) 

❖ Professional Services  

❖ Foods and Beverage 

❖ Health Care  

❖ HR 

❖ Telecommunications 

❖ Air and Transport 

❖ Financial Services 

❖ Insurance 

❖ Biotechnology 

❖ Government  

❖ Nonprofit 

❖ University at Albany, SUNY, PhD. 

Management and Organizational 

Behavior 

❖ University of South Carolina, Clinical 

Psychology 

❖ University at Buffalo, SUNY, BA, 

Psychology and Sociology 
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Myah Johnson
Program Director •  Employer 

Engagement & Participant 

Services Coordinator 

Personal Summary

Career Highlights

Myah Johnson is a seasoned public administration 

leader with over a decade of experience driving 

measurable outcomes in policy analysis, 

compliance, project management, and government 

relations. She excels at leading high-performing 

teams, building employer partnerships, and aligning 

strategic initiatives across the public and private 

sectors. Myah has overseen multimillion-dollar 

programs, enhanced regulatory systems, and 

guided complex government and nonprofit projects. 

Her background in public policy and community 

engagement underpins her ability to deliver 

operational excellence, facilitate cross-functional 

collaboration, and implement innovative workforce 

development programs. With a Master of Public 

Administration and certifications in systems 

administration and organizational leadership, Myah 

combines analytical rigor with a people-first 

approach, supporting holistic services to ensure 

participant success while advancing organizational 

goals.

Myah Johnson has led initiatives in public 

administration, guiding government and nonprofit 

projects focused on policy compliance, performance 

improvement, and stakeholder engagement. She has 

enhanced regulatory systems, improved operations, 

and increased transparency in public sector 

performance. Myah excels in overseeing complex 

programs, facilitating cross-functional collaboration, 

and coaching teams toward clear goals and 

evaluation cycles. Her experience spans project 

management, community engagement, and 

leadership development, consistently driving 

improvements in program outcomes and 

organizational effectiveness. With a background in 

government relations and public policy, she is adept 

at advising on evaluation standards, aligning

❖ Public Administration

❖ Policy Analysis and Development

❖ Government Relations

❖ Compliance Oversight

❖ Project and Program Management

❖ Strategic Initiative Implementation

❖ Performance Improvement 

Processes

❖ Cross-Functional Team Leadership

❖ Community and Economic 

Development

❖ Talent Development and 

Supervision

❖ Organizational Systems Design

❖ Stakeholder Engagement

❖ Ethics in Public Leadership

❖ Public Sector Operations

❖ Community Outreach and 

Constituency Services

Industry Experience

Education

Certifications

❖ Tech Bridge Technology Career 

Program – Certified System 

Administrator

❖ Team Arena – Organizing Director 

Certification

❖ Government

❖ Political Consulting

❖ Healthcare

❖  Information Technology 

❖ Financial Services

❖ Clayton State University – Master of 

Public Administration

❖ Georgia State University – Bachelor 

of Arts in Political Science

Niche Areas of Expertise

initiatives with strategic goals and 

supporting high-impact workforce 

development and support services 

programs.
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Lisa Hammond Ed.D
Training Manager

Personal Summary

Career Highlights

Dr. Lisa Hammonds is a seasoned strategist and 

facilitator with extensive experience in leadership 

development, performance coaching, and 

instructional design. She partners with public sector 

and academic institutions to create impactful 

learning programs that build managerial capability 

and foster cultural alignment. Grounded in adult 

learning theory, her approach blends virtual and in-

person delivery, 360-feedback tools, and practical 

strategies to enhance individual and organizational 

growth. Lisa excels at helping leaders think critically, 

adapt behavior, and strengthen team dynamics. She 

is particularly skilled at integrating eLearning design, 

curriculum audits, and compliance training into 

cohesive programs that drive lasting impact. As a 

committed consultant with Nextgen People, Lisa 

supports clients with a results-oriented mindset and 

a passion for creating measurable, transformative 

learning experiences.

Dr. Lisa Hammonds has led impactful leadership 

training, workforce readiness programs, and 

train-the-trainer initiatives for respected clients 

across the public sector and higher education. 

She designs and delivers tailored instructional 

strategy, compliance training, and team-based 

learning solutions that address organizational 

needs and build long-term capability. Lisa excels 

at coaching professionals to navigate conflict, 

improve team dynamics, and strengthen 

leadership presence. Her work weaves together 

eLearning design, curriculum audits, and adult 

learning methodology to drive lasting behavioral 

change. As a trusted consultant and integral 

member of Nextgen People, Lisa brings a 

practical mindset and a deep commitment to 

measurable, transformative learning—helping 

clients strengthen succession pipelines, embed 

cultural alignment, and equip leaders to perform 

with confidence in an evolving workplace.

❖ Leadership Development for Mid- 

to Senior-Level Managers

❖ Train-the-Trainer Program Design 

and Delivery

❖ Public Sector Learning Initiatives

❖ Adult Learning Theory & 

Instructional Design

❖ Strategic Facilitation for Culture, 

Planning, and Process

❖ Executive & Leadership Coaching

❖ Workforce Development and 

Succession Planning

❖ Conflict Resolution and 

Compliance Training

❖ Equity-Centered Leadership and 

DEI Facilitation

❖ Curriculum Audits and eLearning 

Strategy

❖ 360-Degree Feedback 

Implementation

❖ Hybrid Learning Delivery (Virtual + 

In-Person)

Industry Experience

Education

Certifications

❖ HUB certified

❖ Government / Public Sector

❖ Higher Education

❖ Healthcare & Health Sciences

❖ Labor & Workforce Training

❖ Corporate / Professional Services

❖ eLearning & Technology Enhanced 

Education

❖ Texas Wesleyan University

Doctor of Education –EdD

❖ Capella University

Master of Science , Adult and 

Continuing Education and Teaching

Niche Areas of Expertise
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Juliette Austin
Cultural Integration Advisor

English • French

Personal Summary

Career Highlights

Juliette Austin is a transformational HR Consultant and 

DEI Specialist with extensive experience helping global 

organizations build inclusive, sustainable cultures. With 

a foundation in Industrial-Organizational Psychology, 

she combines organizational development, appreciative 

inquiry, and intercultural frameworks to craft HR 

solutions that foster belonging, agility, and resilience. 

Juliette partners with senior leaders to redesign talent 

systems, develop inclusive leadership, and embed 

equitable practices across recruitment, performance, 

and engagement. Her dual residency in New York and 

Accra informs a global perspective on bias mitigation 

and cross-cultural leadership. Known for her evidence-

based approach and deep cultural insight, Juliette 

drives alignment and human flourishing, enabling 

organizations to thrive in a complex, interconnected 

economy where inclusivity is critical for growth and 

innovation.

Ask ChatGPT

Juliette Austin has guided global organizations through 

complex cultural change, leading DEI and employee 

engagement strategies that have transformed 

leadership, talent systems, and organizational culture. 

She has driven the overhaul of DEI strategy at Zillow, 

launched inclusive leadership programs at Presidio, 

and spearheaded cross-cultural initiatives at the Gates 

Foundation. Juliette has established DEI councils, 

embedded inclusive practices into core business 

functions, and advised leaders on building agile, high-

performing cultures. Her work consistently results in 

stronger alignment, improved employee engagement, 

and lasting transformation. As a trusted advisor and 

executive coach, Juliette helps leaders reimagine 

systems and structures that embed belonging, foster 

innovation, and sustain growth in a global marketplace.

Niche Areas of Expertise

❖ Cross-Cultural Competency

❖ Inclusive Hiring Practices

❖ Employee Engagement Strategies

❖ Leadership & Team Learning 

Development

❖ Executive Coaching

❖ Intercultural Development Inventory 

(IDI) Facilitation

❖ Strategy & Change Management

❖ Talent Management Systems

❖ Culture Diagnostics & Assessments

❖ ERG & DEI Council Development

❖ Global People Analytics

❖ Appreciative Inquiry Facilitation

❖ Government-related partnerships 

(nonprofit affiliates)

❖ Technology

❖ Philanthropy & Nonprofit

❖ Professional Services & Consulting

❖ Media & Digital Publishing

❖ Higher Education

❖ Imaging & Electronics

Industry Experience

❖ Organizational Development

❖ Diversity, Equity, Inclusion & Belonging (DEIB)

Education

❖ Hofstra University — Master of Arts in 

Industrial/Organizational Psychology

❖ University of Massachusetts, Amherst 

— Bachelor of Arts in Psychology

Certifications

❖ Certified Intercultural Development 

Inventory (IDI), IDI LLC

❖ Certified Global Competency 

Practitioner, Global Leadership 

Excellence

❖ Cornell University – Organization 

Design for Global Growth

❖ Leading Leaders (Leadership 

Practices Inventory - LPI)

❖ Thayer Leadership Development 

Program

❖ Holistic Health Certification, Institute 

for Integrative Nutrition (IIN)
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Georgia Edet
Data & Evaluation Specialist

Personal Summary

Career Highlights

Georgia Edet is a strategic HR consultant with 

expertise in compensation, workforce analytics, and 

job evaluation. She specializes in building equitable 

pay structures and translating complex data into 

clear, actionable strategies that strengthen 

organizational effectiveness. With a background in 

industrial-organizational psychology, Georgia 

combines analytical rigor with a thoughtful, 

stakeholder-focused approach. Her proficiency with 

tools like Workday, Salesforce, and Excel supports 

her ability to deliver precision-driven HR solutions. 

Known for her professionalism and commitment to 

high-quality results, Georgia excels in guiding 

leaders and professionals through coaching and 

consulting engagements. Her work empowers 

organizations to enhance equity, optimize workforce 

planning, and foster personal and leadership 

growth, especially in compliance-driven 

environments such as government, healthcare, and 

professional services.

Georgia Edet has led impactful projects in 

compensation strategy, salary benchmarking, and 

pay structure development across both public and 

private sector environments. She has guided 

leaders on compliance with employment 

regulations, developed incentive plans aligned with 

workforce analytics, and contributed to strategic 

workforce planning initiatives. Georgia excels at 

transforming complex HR data into clear, actionable 

insights that drive equity and organizational 

effectiveness. With a strong foundation in industrial-

organizational psychology, she brings a consultative 

approach that combines analytical rigor with 

stakeholder-focused coaching. Georgia’s 

experience spans fast-paced, compliance-driven 

settings including government, healthcare, and 

staffing, where she has empowered leaders and

Niche Areas of Expertise

❖ Compensation Strategy & Job 

Evaluation

❖ Salary Benchmarking & Pay 

Equity Analysis

❖ Workforce Analytics & Data 

Interpretation

❖ HR Policy & Compliance (FLSA, 

EEO)

❖ Talent Planning & Staffing 

Strategy

❖ Workday & Salesforce HRIS 

Proficiency

❖ Stakeholder Engagement & 

Advisory

❖ Industrial/Organizational 

Psychology Applications

❖ Strategic Coaching for 

Professional Growth

Industry Experience

Education

Certifications

❖ SHRM-CP

❖ Federal Government / Public 

Sector

❖ Healthcare / Staffing & Workforce 

Solutions

❖ Consulting / Professional Services

❖ University of Maryland, College 

Park, MD - Master of Professional 

Studies in Industrial/Organizational 

Psychology (2020)

❖ Bowie State University, Bowie, MD 

- Bachelor of Science in 

Psychology (2017)

high-performing professionals to 

advance personal growth, improve 

team performance, and strengthen 

leadership capabilities through data-

informed strategy and coaching.
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REFERENCES
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Company Name HR Business Solutions & Harvard Group, Intl.

Contact Name Clem Johnson, Managing Director

Address, City, State, Zip
5806 State Bridge Rd #159, Johns Creek, GA 

30097

Phone Number 678.429.6299

E-mail Address cjohnson@harvardsearch.com

Types of Services 

Provided

2022-20203

Dr. Lepora Flournoy led executive coaching and HR 

consulting for nonprofit clients, focusing on 

leadership development, talent strategy, and 

building inclusive culture frameworks.

Date: 2024

REFERENCE #1:

Company Name City of Atlanta - Fulton County Government

Contact Name Lateef Ashekun, Deputy CIO

Address, City, State, Zip 141 Pryor Street, SW, Atlanta, GA 30303

Phone Number 301.332.1703

E-mail Address lateefashekun@yahoo.com

Types of Services 

Provided

2022-20203

Dr. Lepora Flournoy led HR consulting and training 

services including organizational assessments, 

talent management system design, and delivery of 

customized training programs to public sector 

teams.

Date: 2024

REFERENCE #2:
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Company Name Delta Air Lines

Contact Name Mahesh Sogal, Managing Director

Address, City, State, Zip 1030 Delta Boulevard, Atlanta, GA 30354

Phone Number 404.715.2600

E-mail Address mahesh.sogal@delta.com

Types of Services 

Provided

2022-20203

Dr. Lepora Flournoy provided HR and change 

management consulting, including development and 

implementation of enterprise-wide change 

initiatives, leadership coaching, and employee 

engagement strategies.

Date: 2021

REFERENCE #3:
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05/28/2025

Issued Date

AT241937

Certificate Number

05/31/2026

Expiration Date

 

Stacey Key, President and CEO

THIS CERTIFIES THAT 

Nextgen People, LLC 

* Nationally certified by the: GEORGIA MINORITY SUPPLIER DEVELOPMENT COUNCIL

*NAICS Code(s): 541612; 541611; 541618; 541614; 611430; 541990; 541613 

* Description of their product/services as defined by the North American Industry Classification System (NAICS)

Ying McGuire 
NMSDC CEO and President

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: http://nmsdc.org 

Certify, Develop, Connect, Advocate. 
* MBEs certified by an Affiliate of the National Minority Supplier Development Council, Inc.®
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All SBA programs and services are extended to the public on a nondiscriminatory basis. 

www.sba.gov/wosbready 

Women Owned Small Business Federal Contracting Program | 409 Third St. SW | WDC 20416 

6/21/2021 
 

 

Lepora Flournoy 
RESULTS CONSULTING COMPANY, LLC 
653 KING SWORD CT SE 

MABLETON, GA  
 

Dear Lepora Flournoy: 

 
Congratulations! Your firm has been certified as an Economically Disadvantaged Women-Owned 

Small Business (EDWOSB) by the U.S. Small Business Administration (SBA) for the Women-Owned 

Small Business Federal Contract Program (WOSB Program), as set forth in Title 13, Part 127 of the 

Code of Federal Regulations (CFR).  
 

In order to maintain your certification, your firm is required to annually attest to meeting the 
WOSB Program requirements set forth in 13 CFR Part 127.  This annual attestation must be 
submitted within 30 days of the anniversary date of your certification, which is the date on 

this letter.   Additionally, your firm must undergo a program examination every three years 
conducted by SBA or a third-party certifier.   Instructions for maintaining EDWOSB certification are 
available at 13 CFR 127.400 and at https://beta.Certify.sba.gov. 

 
Your firm must immediately notify SBA of any material changes that could affect its eligibility.  13 

CFR 127.401.  This notification must be in writing and must be uploaded into the firm’s profile in 

beta.Certify.sba.gov.  Your firm must not misrepresent its EDWOSB certification status to any other 
party, including any local or State government contracting official or the Federal government or any 
of its contracting officials.  
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2 All SBA programs and services are extended to the public on a nondiscriminatory basis. 

As a certified EDWOSB, there are valuable free resources available to you.  These include: 
 

o SBA Resource Partners: For general assistance on various topics, information on SBA 
programs, and upcoming small business events in your area. You can find your local 

resource partner by visiting: https://www.sba.gov/tools/local-assistance.  

o WOSB website: For specific resources on government contracting and the WOSB Federal 
Contracting Program, please visit: https://www.sba.gov/wosbready.  

o SBA’s 7(j) Program:  EDWOSB firms may also be eligible for 7(j) management and technical 

assistance by contacting their local SBA district office please visit: 

https://www.sba.gov/tools/local-assistance. 
 

As a EDWOSB certified firm in the WOSB Federal Contracting Program, you CAN use the EDWOSB 
Icon on your business’ website, business cards, social media profiles, and in your capability 
statements and proposal bids. However, you CANNOT use the digital icon to express or imply 

endorsement of any goods, services, entities, or individuals.  Thus, the digital icon CANNOT be used 

on a company’s letterhead, marketing materials or advertising, whether paid or public service 
announcement (PSA), traditional or digital. The following are instructions to access your digital icon: 

 
1. Visit the following link: https://www.sba.gov/brand/for-partners/resource-partners-

grantees/; 

2. Under General Materials, click on “Decals and Web Icons”; 
3. The Icons should download on your computer; select “Open File”; and 
4. Select/use only the Icon(s) that reflect the Program(s) in which you are currently certified 

 
If you have general questions regarding the WOSB Program, you may submit them to the SBA via 

the help tab at https://beta.certify.sba.gov/help or check the SBA web site, 

www.sba.gov/wosbready.  
 

Wishing you much success! 

 

Sincerely, 
 

 
Thomas McGrath 
Deputy Director 

Office of Government Contracting
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s

THANK YOU

FOR YOUR 

CONSIDERATION!

Contact: Dr. Lepora, SHRM-SCP, SPHR, PCC, CCL, 

Prosci, SSBB, CSM,PMP, CEO

Lepora@nextgenpeople.com 

770.367.5444

www.nextgenpeople.com/what
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