How to Pay an Invoice

This guide walks you through how to pay for your plan and permit fees in the EPIC system—whether you're
paying immediately after applying or returning later to complete your payment.

Paying an Invoice Immediately After Applying
1. After submitting your plan or permit online, you will be advised that a fee must be paid. Click Add to Cart.

This places the fee in your shopping cart.
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@ Your application was successfully submitted! Fees

Congratulations you are almost there! In order to complete the application process, you must now pay the nonrefundable plan

review fee. You may pay it online with credit card or electronic check by clicking on the pay now button to the right. Once payment

has been received, the Building Division staff will then begin the process to review and issue your permit. Please note that credit $43 1_00
card payments are subject to a 3.75% service fee, with a $2.50 minimum service fee, per credit card transaction. Electronic check

payments are subject to a $1.75 ACH transaction fee per transaction. Service fees are collected by a 3rd party payment processor,

and will appear separately on your credit card or bank statement. Credit card disputes and returned checks/eChecks will be View Details Add to Cart
subject to a $20 service charge based on Hawai‘i County Code 1986 (2016 Edition, as amended) Chapter 2, Article 24, Section 2-

134. https://www.hawaiicounty.gov/home/showpublisheddocument/302516/637674870990230000 Applications will be

processed in the order they are received. You will be able to track its progress from this account.

Continue to permit

2. A pop-up message will appear confirming that your item has been added to your cart.
o C(lick Go To Cart to review your items and proceed to checkout.
e C(Click Continue to return to your permits if you would like to add more invoices and complete your
payment later.

Add cart result

1 item(s) added to cart

Continue
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3. Review your cart items. When ready, click Check out.

Review your cart items Cart summary
Permit: PW.B2025-001531 | Invoice: INV- $431.00 Subtotal $431.00
|:| 00050426 Additional fees may be applied at checkout

View details Remove

Find more items to pay

B Return to County of Hewai?i - EPIC

Select a payment method
1. Choose between paying by credit card or electronic check.

e Credit Card

e Processing fee: 3.75% (minimum $2.50)
e Click "Enter new credit card"

e Electronic Check (eCheck)

e Processing fee: $1.75 per transaction
e Click "Enter new eCheck"

Enter your payment information Summary
How are you going to pay? Subtotal $431.00
O Enter new credit card An additional fee may be charged based on your

method of payment

(O Enter new eCheck

Where should we send your receipt?
Email for receipt*

eyoshida@hawaiicounty.gov

You will not be charged until you review your payment on the next step
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2. If you chose credit card, enter your credit card information and click Continue.

Enter your payment information

How are you going to pay?

(® Enter new credit card

[] Remember this card

) Enter new eCheck
Where should we send your receipt?
email for receipt®

eyoshida@hawaiicounty.gov

You will not be chatged until you review your payment an the next step

Back

Summary

Subtotal $431.00
Processing fee §16.16
Total $447.16

Payments made

by credit card
will include a
3.75%
processing fee
with
a $2.50
minimum.

3. If you chose eCheck. Enter your check information and click Continue.

Enter your payment information

How are you going to pay?

) Enter new credit card

(@) Enter new eCheck

[] Remember this account

Where should we send your receipt?
Emal forreceipt*

eyoshida@hawaiicounty.gov

You will not be charged until you review your payment on the next step

Back

Summary

Subtotal $431.00
Processing fee $1.75
Total $432.75

Payments made
by eCheck will
include a $1.75
processing fee
per transaction.
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4. Review and submit your payment.

e Check your payment method and total charges
e C(lick Submit payment

Complete your payment Mabhalo for your credit card payment.
Allow up to 48 hours for your payment

Review your payment method to be reflected on your account
statement. Customers will see 2

Mastercard ending in 4444 transactions on their statement for

Expiration date 12/26 this payment. "HI *Hawaii county" for

the transaction amount and "TYL
Summary of charges *HawaiiCnty ServFee” for the
processing charge.
Permit: PW.B2025-001531 | Invoice: INV-00050426 $431.00 -

Subtotal $431.00
(@  Processingfee $16.16

Total $447.16

By clicking Submit payment, you agree to the following privacy policy and terms of use.

Back

Submit payment

Thank you for your payment
1. You'll see a "Thank you for your payment" message. Click Return to County of Hawaii - EPIC to go back to
your permit.

Thank you for your payment -] Payment information

EY
Mahalo for your credit card payment. Allow up to 48 hours for your payment to be reflected on your account
statement. Customers will see 2 transactions on their statement for this payment. "HI *Hawaii county” for Mastercard ending in 4444
the transaction amount and "TYL *HawaiiCnty ServFee" for the processing charge Confitmation number: LEMHWRGJFF
An email confirmation was sent to eyoshida@hawaiicounty.gov. o P
County of Hawaii

101 Pauahi St, Hilo, HI 96720

Mahalo for your payment.

County of Hawai'i

Transaction details B2 Return to County of Hawai?i - EPIC
Date: May 28, 2025 04:07 PM HST

Permit: PW.B2025-001531 | Invoice: INV-00050426 $431.00

Subtotal $431.00
Processing fee $16.16

Total $447.16
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2. You will receive an email from Online Payments <noreply@tylerportico.com>.

Hi
Thanks for your payment to County of Hawaii. This email is your receipt

This purchase will appear on the account statement for your Mastercard

ending in 4444

Confirmation #: LEMHWRGJFF May 28, 2025 04:07 PM HST
Permit: PW.B2025-001531 | Invoice: INV-00050426 $431.00
Subtotal $431.00

Processing fee $16.16

Total $447.16

Mabhalo for your credit card payment. Allow up to 48 hours for your
payment to be reflected on your account statement. Customers will see

2 transactions on their statement for this payment. "HI *Hawaii county”

for the transaction amount and "TYL *HawaiiCnty ServFee" for the

customer service for

processing charge. If you have questions, contact

View this receipt online

help

Paying an Invoice Later

1. Loginto your EPIC account and open the permit you would like to pay for.
In the Available Actions section, look for an indicator that says, “In Cart.” This confirms the item has been
added to your cart.

2. To access your cart, click the shopping cart icon located at the top of the page, to the right of your
username.

PNMENT
)

Erin Yoshida ~ w1
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Permit Number: PW.B2024-000023
Permit Details | Tab Elements | Main Menu
Type:  Residential Alteration Status:  xx-On Hold
Applied Date: 01/02/2024 Issue Date:
District: 6 - South Kohala Assigned To: Expire Date:
Valuation:  $300,000.00 Finalized Date:

Description: (1-PERMIT) County Project "Ouli Ekahi " Cottages Job#H-4777 Interior and exterior alterations to cottage building 12, Cottages 20 & 21.
OMIT KITCHEN PENINSULA AND LOWER CABINETRY. REDUCE SIZE OF KITCHEN SINK FLANKING UPPER CABINETS. 955511_LTS

Locations Fees @ Reviews Inspections Attachments Contacts Sub-Records Holds More Info Conditions
Progress Workflow Available Actions

@ Building Intake Review c )

25% © Building Intake Review - N d:02/20/20: A Unpaid Fees
‘ Complete $1.10:

@ Completed
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Need Help?

1. Contact us via our EPIC Online Support Page.

Aloha and Welcome

Supported Web Browser for this site
Google Chrome, Mozilla Firefox, Apple Safari

o

Welcome Message and
Introductory video

View the services and features
available.

o

My Account

Click here to access your account
information.

For assistance, please check out our online help library or email us via our E

o

Map
Explore the map to see our records
of plan applications, permits, and
inspections for your property or
around your neighborhood.

o

Plan & Permits Applications
View the various plan and permit
applications that may be applied for
from this site. Registered users may
apply and submit.

Not all Planning Department files are viewable online in EPIC

ic Online Sup

o

Search Public Records

Search our records for existing
permits, plans, and inspections.

o

Help Library
Library of additional guides and help
information regarding this site.

ort Page

2. Complete all required fields and click Submit.

Request Assistance

Should you require assistance using the EPIC system, please fill out and submit this form.

We are experiencing some technical difficulties with the the Granicus emalling system. Emails were not sent
on a timely manner from this form to the DPW and/or Planning Departments.

We strive to contact you via the e-mail address you provide within 2 business days but may take up to
business days.

We appreciate your patience and apologize for the inconvenience.

Al fields morked with on asterisk "*" are required.

*Full Name

Erin Yoshida

*Preferred E-mail Address:

eyoshidaghawaiicounty gov

“*Permit Number:

PW.E2025-001531

*I need assistance with:
Registering for an EPIC account
Accessing my EPIC account
Uploading Documents
Status of permit - Planning Department
Status of permit - Public Works Depallm?nl
Resubmittals
Canceling a building permit application.
Voiding a building permit
TMK/Address not found in EPIC
Transferring a permit or licensed professional
Clarification of Plans
Revisions for issued permits
STVR (Short Term Vacation Rental)-NUCR
SMA (Special Management Area)
All other Planning Department permits, applications & forms
Request a Building Inspection
Request an Electrical Inspection

Request a Plumbing inspection

Please provide more details of the issue you are experiencing:

I need assistance with accessing my invoice and making my payment
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https://www.dpw.hawaiicounty.gov/divisions/building/electronic-processing-information-center-epic-system/request-assistance



